Eric Anthony Bello
ericb725@gmail.com % (305) 498-5503 «» 6020 Oil Well Road, Clermont, Florida

% www.imericbello.com

SUMMARY

I'm a Programmer, polymath, and innovative thinker who's always looking for the next great challenge. Open minded, honest,
and tenacious, I strive to bring out the best in myself and others. Using my skills of product creation and maintenance,
customer feedback processing, and my proficiency in programming languages such as Python, C, Javascript among others, 1
strive for excellence in my professional projects and my personal life. In my down time, I love to listen and create music, cook,
read, watch movies, and play video games.

CERTIFICATIONS, SKILLS & INTERESTS
e Skills:
©  Programming [anguages:
m  Proficient Knowledge: Python, HTML/CSS, SQL
m Intermediate Knowledge: C, C++, React, Javascript, Bash, nano

o Proficiencies:
m  Object Oriented Programming, Microsoft Office Suite, Web Development, Website Creation, Website
Maintenance, Backend-maintenance, Product Lifecycle, Front-end expertise, Linux, System
Administration, Customer Service, Front of house POS Systems, Salesforce, Conflict Mediation.

e Certifications: Python (Codedex) Javascript (Codedex), HTML, CSS (freeCodeCamp)

® Interests: Music, Movies, Video Games, Game Development, Reading, Active Learning, Programming, Data Analysis,
Data Management, Self-Improvement

EDUCATION

University of Central Florida

B.A. , Political Science Orlando, F1.
Valencia College

A. A., General Studies Orlando, FL
EXPERIENCE

United Against Poverty Nov 2023 - April 2025
Crisis Navigator Orlando, F1.

o  Conduct thorough assessments of clients' immediate needs and circumstances.

® Identify and prioritize urgent needs, such as housing, food, medical care, and other client needs.

® Develop and implement case management plans tailored to each client's needs and goals.

® Advocate on behalf of clients to ensure and maximize that they receive fair treatment and access to all services.

The Advance Group (TAG) Jan. 2023 - May. 2023
Intern Remote

® Analyze data and trends to support campaign strategies and client projects.

® Provide administrative support to client accounts, including scheduling meetings and maintaining contact lists

® Assist with data entry, filing, and maintaining organized records to maximize operations.

® Created and maintained a database of documents required for daily activities


http://www.imericbello.com

Trulieve

April. 2020 - October 2023
Customer Sales Rep.

Orlando, FL

® Coordinate front of house sales and translating customer interaction into.positive sales data

Providing inventory and categorization support for efficient product management
Daily assistance with customer satisfaction complaints and conflict mediation.



